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Inventurus Knowledge Solutions Achieves ISO 9001:2000 Certification 
  
Adherence to Internationally Recognized ISO Standards Demonstrates Commitment to 

Quality and Customer Satisfaction by Leading Provider of Outsourced Services 

 
New York, September 4, 2008 – Inventurus Knowledge Solutions, Inc., today announced that it has 

achieved the ISO 9001:2000 Certification for operations at its facility in Mumbai, India. Inventurus 

obtained the ISO 9001:2000 Certification from German Accreditation Council (DAR), an official 

accreditation body for ISO 9001:2000 standards, for its commitment to continuous quality management 

and improvement of their global business process outsourcing services for the Healthcare and Legal 

industry segments.  

 

ISO 9001 is a standard for quality management systems that is maintained by the Geneva-based 

International Organization for Standardization (ISO), and its requirements include: a set of procedures 

that cover all key processes in the business; monitoring processes to ensure they are effective; keeping 

adequate records; checking output for defects, with appropriate and corrective action where necessary; 

regularly reviewing individual processes and the quality system itself for effectiveness; and facilitating 

continual improvement. The successful ISO 9001 certification reinforces Inventurus’ position as one of the 

leading outsourcing companies in the Healthcare and Legal industry segments. 

 

“Achieving the milestone of ISO certification demonstrates our commitment to deliver solutions of the 

highest quality to our customers,” said Mr. Anuraag Srivastava, Chief Operating Officer of Inventurus 

Knowledge Solutions. “Our operations are now more process dependent so that we are able to deliver the 

services at the highest global standards for our customers. This ISO certification supports our business 

objectives, while reinforcing a culture of excellence. As we expand our operations globally, the ISO quality 

framework will assure our clients that they will continue to receive the highest quality services and 

consistent on-time delivery from Inventurus.” 

 

About Inventurus Knowledge Solutions 

Inventurus Knowledge Solutions is a global business process outsourcing company that offers focused 

cost and process optimization solutions to clients in the healthcare and legal industries.  The company 

provides a wide range of solutions in legal services to law firms and corporate legal departments, and 

revenue cycle management services to healthcare providers. For more information on Inventurus, visit 

www.inventurus.com 
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